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9ROXQWHHU�7UDLQLQJ�7LSV 
 
 
 

 
<RX�FDQ�EH�D�OLIHOLQH�IRU�RXU�&OLHQWV 
 
 
5HJXODUO\�LQ�WKLV�FROXPQ��,�HPSKDVL]HG�WKH�
LPSRUWDQFH�RI�NHHSLQJ�LQIRUPDWLRQ�DERXW�RXU�
FOLHQWV�SULYDWH��7KHUH�LV�RQH�H[FHSWLRQ�WR�WKLV�
UXOH��,Q�WKH�FRXUVH�RI�\RXU�ZRUN�IRU�WKH�613��
LI�\RX�REVHUYH��VXVSHFW�RU�KDYH�NQRZOHGJH�RI�
DQ�LQFLGHQW�WKDW�UHDVRQDEO\�DSSHDUV�WR�EH��
SK\VLFDO�DEXVH��DEDQGRQPHQW��LVRODWLRQ��
ILQDQFLDO�DEXVH��QHJOHFW���LQFOXGLQJ�VHOI-
QHJOHFW��RU�DUH�WROG�E\�D�FOLHQW�WKDW�WKH\�
KDYH�H[SHULHQFHG�WKHVH�FLUFXPVWDQFHV��\RX�
PXVW�UHSRUW�WKH�NQRZQ�RU�VXVSHFWHG�
DEXVH�� 
 
$V�YROXQWHHUV�WKDW�GHOLYHU�PHDOV�WR�WKH�
KRPHERXQG�DQG�ZKR�VHUYH�PHDOV�LQ�WKH�
GLQLQJ�URRP��\RX�DUH�WKH�IURQW�OLQH�RI�WKH�
6HQLRU�1XWULWLRQ�3URJUDP���<RX�RIWHQ�KDYH�
WKH�PRVW�IUHTXHQW�FRQWDFW�ZLWK�RXU�FOLHQWV��
,Q�\RXU�FDSDFLW\�RI�SURYLGLQJ�VHUYLFH�WR�
FOLHQWV��\RX�DUH�D�³PDQGDWHG�UHSRUWHU�RI�
HOGHU�DEXVH´��� 
 
0DNH�D�SKRQH�UHSRUW�LPPHGLDWHO\�WR�WKH�
'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�$GXOW�DQG�
$JLQJ�6HUYLFHV�DW����������-������7KH\�ZLOO�
VWDUW�WKH�UHSRUW�DQG�DQVZHU�\RXU�TXHVWLRQV��
1H[W�\RX�QHHG�WR�FRPSOHWH�D�ZULWWHQ�UHSRUW�
ZLWKLQ���EXVLQHVV�GD\V��6LWH�PDQDJHUV�KDYH�
IRUPV�DYDLODEOH�RU�LI�\RX�JRRJOH�³$36�6/2�
FRXQW\´��\RX�FDQ�\RX�FDQ�FRPSOHWH�IRUP�
62&�����³5HSRUW�RI�6XVSHFWHG�'HSHQGHQW�
$GXOW�(OGHU�$EXVH´��,W�FDQ�EH�ID[HG�WR����-
���-�����RU�PDLOHG�WR��$WWQ��$36��32�%2;�
�����  
6DQ�/XLV�2ELVSR��&D������ 
 
9ROXQWHHUV�PD\�PDNH�WKHLU�RZQ�UHSRUW�RU�DVN�
IRU�KHOS�IURP�WKH�VLWH�PDQDJHUV���6LWH�
PDQDJHUV�VKRXOG�DVVLVW�YROXQWHHUV�LQ�PDNLQJ�
WKH�QHFHVVDU\�FDOOV�DQG�UHSRUWV���6LWH�
PDQDJHUV�PD\�FDOO�WKH�RIILFH�IRU�JXLGDQFH��
DVVLVWDQFH�RU�WR�PDLO�RU�ID[�WKH�UHSRUWV�� 
 
5HSRUWHUV�DUH�DQRQ\PRXV�DQG�VKDOO�QRW�
LQFXU�DQ\�OLDELOLW\�IRU�DQ\�UHSRUW�WKH\�
PDNH���,W�LV�QRW�\RXU�MRE�WR�GHWHUPLQH�LI�
DEXVH�LV�WDNLQJ�SODFH��<RX�DUH�UHTXLUHG�
E\�ODZ�WR�UHSRUW�DQ\WKLQJ�\RX�VXVSHFW�
PLJKW�EH�DEXVH�� 
 
<RX�DUH�WKH�H\HV��HDUV�DQG�OLIHOLQH�ZLWK�WKH�
RXWVLGH�ZRUOG�IRU�RXU�FOLHQWV���$�UHSRUW�FDQ�
EH�DQ�LPSRUWDQW�VWHS�LQ�JHWWLQJ�YLWDO�KHOS�IRU�
RXU�FOLHQWV�� 
 
 
:HQG\�)HUWVFKQHLGHU��5�'� 

Staff Updates 
 

$QQLYHUVDULHV� 
7LQD�5DGRYLFK��5HVRXUFH�0DQDJHU����\HDUV�RQ�2FWREHU�� 
0LNH�0LOOHU��&DPEULD�6LWH�0DQDJHU����\HDUV�RQ�2FWREHU�� 
0HOLVVD�&RQUH\��2IILFH�$GPLQ�'LHWLFLDQ�$LGH����\UV�RQ�2FWREHU�� 
-HVVH�0LOOHU��&DPEULD�6LWH�0DQDJHU�����\UV�RQ�2FWREHU��� 
 
%LUWKGD\V� 
5KRQGD�/D�%RQWH��'ULYHU��2FWREHU��� 
1DQF\�.HOOH\��%RRNNHHSHU��2FWREHU��� 
.HYLQ�'REHUHU��'LVKZDVKHU��2FWREHU��� 
 
:HOFRPH�WR�RXU�QHZ�WHDP�PHPEHUV� 
7HUU\�7UHYHV��/RV�2VRV�0RUUR�%D\�$VVHVVRU��LQ�$XJXVW 

 
 
 
9ROXQWHHU�'ULYHUV�1HHGHG 

 
&DQ�\RX�SOHDVH�KHOS�XV�LQ�RXU�
PLVVLRQ�WR�SURYLGH�QXWULWLRXV�PHDOV�WR�
KRPHERXQG�VHQLRUV"�2QH�KRXU�D�GD\��
RQH�KRXU�D�ZHHN��RQH�KRXU�D�
PRQWK—DQ\WKLQJ�KHOSV�DQG�LV�JUHDWO\�
DSSUHFLDWHG��:H�KDYH�D�QHHG�IRU�
VHYHUDO�YROXQWHHU�GULYHUV�LQ�6DQ�/XLV�
2ELVSR�&RXQW\��9ROXQWHHU�GULYHUV�
PXVW�EH�RYHU�����OLFHQVHG�DQG�
LQVXUHG��DQG�XVH�WKHLU�RZQ�YHKLFOH��,I�
LQWHUHVWHG�SOHDVH�FDOO�(OLDV�1LPHK�DW�
���������-�����DW�RXU�PDLQ�RIILFH��
<RX�FDQ�PDNH�D�GLIIHUHQFH�LQ�WKH�
OLYHV�RI�VHQLRUV�LQ�RXU�FRPPXQLW\� 

0HDOV�7KDW�&RQQHFW�ZRXOG�OLNH�WR�WKDQN�WKH�IROORZLQJ�
RUJDQL]DWLRQV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�RI�RXU�

SURJUDP� 

 
 

$QJHOV�'HOLYHU 
 

2XU�KHDUWV�DUH�IXOO�RI�JUDWLWXGH�IRU�WKH�QHZ�IULGJH�WKDW�ZDV�
VR�JHQHURXVO\�GRQDWHG�WR�WKH�$WDVFDGHUR�VLWH�E\�D�FRXSOH�
ZKR�DUH�YROXQWHHU�PHDO�GHOLYHU\�GULYHUV��7KH�VLWH�PDQDJHU��
/L]��UHIHUUHG�WR�WKLV�FRXSOH�DV�KHU�DQJHOV��6KH�KDV�YRLFHG�KHU�

DSSUHFLDWLRQ�RQ�PXOWLSOH�RFFDVLRQV��7KH�FRXSOH�FKRVH�WR�
UHPDLQ�DQRQ\PRXV� 

$W�WKLV�\HDU¶V�1LJKW� RI� D� 0LOOLRQ� 0HDOV� )XQGUDLVHU�WKDW�ZDV�KHOG�LQ�0D\��,DQ� 0F3KHH�
RI�0F3KHH¶V� *ULOO� LQ�7HPSOHWRQ��JHQHURXVO\�GRQDWHG�D�ILYH-FRXUVH�GLQQHU�ZLWK�
ZLQH-SDLULQJV� IRU� HLJKW� SHRSOH�� ZKLFK� KH� KDV� GRQH� VR� JHQHURXVO\� IRU� WKH� SDVW� ���
\HDUV��0LNH� DQG� 'HEL� /HPRV� RI�/HPRV� )HHG� 	� 3HW� 6XSSO\��DORQJ�ZLWK�&KULV� )DVVH��
HDFK� SXUFKDVHG� WKH� DXFWLRQ� LWHP� IRU� ������� HDFK� DQG� WKHQ� JHQHURXVO\� GRQDWHG� LW�
EDFN�WR�0HDOV�7KDW�&RQQHFW��5HFHQWO\��IRXU�YROXQWHHUV�DQG�IRXU�KRPHERXQG�VHQLRUV�
IURP�6DQ�/XLV�2ELVSR��/RV�2VRV��0RUUR�%D\��DQG�6DQWD�0DUJDULWD�HQMR\HG�D�VSHFLDO�
HYHQLQJ�� GLQLQJ� DQG� VDPSOLQJ� ZLQH� DW� 0F3KHH¶V� *ULOO�� 2QH� RI� WKH� VHQLRUV� WKDW�
DWWHQGHG�WKH�GLQQHU�IURP�6DQWD�0DUJDULWD�ZDV�����\HDU�ROG�+HQU\�%DUED�� 

 
+HOS�:DQWHG 

 
0HDOV�7KDW�&RQQHFW�SURPRWHV�VHQLRU�
HPSOR\PHQW��:H�DUH�ORRNLQJ�IRU���SDUW�
WLPH�VHQLRUV�WR�KHOS�LQ�RXU�&HQWUDO�
.LWFKHQ�LQ�6DQ�/XLV�2ELVSR��,I�\RX�DUH�
FDSDEOH�DQG�LQWHUHVWHG�LQ�ZRUNLQJ��
SOHDVH�FDOO�(OLDV�1LPHK�DW����������-
�����DW�RXU�PDLQ�RIILFH��([SHULHQFH�LV�
QRW�UHTXLUHG��ZH�ZLOO�WUDLQ�\RX��:H�FDQ�
DOVR�XVH�VRPH�KHOS�LQ�WKH�PDLQ�RIILFH� 



0RQGD\ 7XHVGD\ :HGQHVGD\ 7KXUVGD\ )ULGD\ 
� � � � � 

 
&KHHVH�(QFKLODGD�Z��

&KLFNHQ�LQ�:KLWH�6DXFH 
3DUVOLHG�&DUURWV 
&DXOLIORZHU 
3HDFKHV 
0LON 

 
6ZHGLVK�0HDWEDOOV 

%URZQ�5LFH 
*UHHQ�%HDQV 
5RPDLQH�6DODG 

2UDQJH 
0LON� 

,WDOLDQ�1RRGOH�&DVVHUROH 
:LQWHU�%OHQG�9HJHWDEOHV 

��%HDQ�6DODG 
)UHVK�$SSOH 

0LON 

 
&KLFNHQ�/HJ�Z��%ET�6DXFH 

6OLFH�2I�%UHDG 
6ZHHW�3RWDWRHV 

3HDV 
0DQGDULQV�	�3LQHDSSOH 

0LON 

7XQD�0DFDURQL�6DODG 
7RPDWR�:HGJHV 
3LFNOHG�%HHWV 

3HDUV 
0LON 

�� �� �� �� �� 

&KLFNHQ�$�/D�.LQJ 
3DVWD 

&D�%OHQG�9HJHWDEOHV 
3HD�6DODG 

)UXLW�&RFNWDLO 
0LON 

%HHI�3DWW\�Z��*UDY\ 
2DWPHDO�&RRNLH 
0DVKHG�3RWDWRHV 

&RUQ 
%DQDQD 
0LON 

 
 
 

 
3RUN�5LE�3DWW\� 
Z��%ET�6DXFH 
%DUOH\�3LODI 
%URFFROL 

5RPDLQH�6DODG 
$SULFRWV 
0LON� 

2ULHQWDO�&KLFNHQ�6DODG� 
Z��1RRGOHV 

$VLDQ�&ROH�6ODZ 
7RPDWR�:HGJHV 

3HDFKHV 
0LON 

�� �� �� �� �� 

%UHDGHG�+DGGRFN 
5LFH 

&DXOLIORZHU 
3LFNOHG�%HHWV 

6WUDZEHUU\�$SSOHVDXFH 
0LON 

&KLFNHQ�6DQGZLFK�Z��)L[LQV 
:KROH�:KHDW�%XQ 
0L[HG�9HJHWDEOHV 
7RPDWR�:HGJHV 

3HDUV 
0LON 

&KHHVH�5DYLROL�Z��&KLFNHQ�
LQ�:KLWH�6DXFH 
%UXVVHO�6SURXWV 
*UHHQ�%HDQV 
)UXLW�&RFNWDLO 

0LON 

 
&KHHVH�(QFKLODGD� 

Z��&KLFNHQ� 
LQ�5HG�6DXFH 
/LPD�%HDQV 

+RPHPDGH�&DUURW�6DODG 
0DQGDULQV�	�3LQHDSSOH 

0LON� 

 
%ODFN�(\HG�3HD�6DODG� 

+E�(JJ 
&UDFNHUV 

+RPHPDGH�&ROH�6ODZ 
5RPDLQH�6DODG 

3HDFKHV 
0LON 

�� �� �� 1RYHPEHU�� 1RYHPEHU�� 

 
0HDWEDOOV�LQ�*UDY\ 
*UDKDP�&UDFNHUV 
%DNHG�3RWDWR 

=XFFKLQL 
3LQHDSSOH�7LGELWV 

0LON 

 
&KLOL�%HDQV�Z��0HDW 
:KHDW�&UDFNHUV 

%URFFROL 
&ROH�6ODZ 
$SULFRW 
0LON 

 
2PHOHW�Z��&KHHVH 
:KROH�:KHDW�%UHDG 

2YHQ�5RDVWHG�3RWDWRHV�	�
&DUURWV 

6WHZHG�7RPDWRHV 
2UDQJH 
0LON 

+XQJDULDQ�*RXODVK 
:LQWHU�%OHQG�9HJHWDEOHV 

&RUQ 
$SSOH 
0LON 

6SDJKHWWL�Z��0HDW�6DXFH 
&RRNHG�6HDVRQHG�6SLQDFK 

5RPDLQH�6DODG 
%DQDQD 
0LON 

� � �� �� �� 

*DUEDQ]R�%HHI�&DVVHUROH 
%UXVVHO�6SURXWV 
6XPPHU�6TXDVK 
3LQHDSSOH�7LGELWV 

0LON 

 
+DPEXUJHU�Z��)L[LQV 
:KROH�:KHDW�%XQ 

%URFFROL 
6XFFRWDVK 
$SULFRWV 
0LON 

 
2PHOHW�Z��&KHHVH 

0XIILQ 
%DNHG�3RWDWR 

+RPHPDGH�&ROH�6ODZ 
3HDUV 
0LON 

6SDJKHWWL�Z��0HDWEDOOV 
6HDVRQHG�&RRNHG�6SLQDFK 
,WDOLDQ�%OHQG�9HJHWDEOHV 

%DQDQD 
0LON 

 
+RQH\�0XVWDUG�&KLFNHQ�

6DODG 
&UDFNHUV 

&DUURW�6DODG 
7RPDWR�:HGJHV 
)UXLW�&RFNWDLO 

0LON 

Cancellations & Reservations 
3OHDVH�FDOO�\RXU�6LWH�0DQDJHU�WR�&$1&(/�RU�5(680(�\RXU�PHDOV� 

�������%86,1(66�'$<6�,1�$'9$1&( 
  

�6LWH�/RFDWLRQV� 
  

�6HUYLQJ�7LPH 6LWH�
0DQDJHU 

3KRQH�
1XPEHU 

��$WDVFDGHUR�DQG�7HPSOHWRQ ����� /L] ���-���� 
��&DPEULD ����� -HVVH�0LNH ���-���� 
��/RV�2VRV ����� 1RUPD�7HUU\ ���-���� 

��0RUUR�%D\�'LQLQJ�5RRP ����� 0DULOHH�
7HUU\ ���-���� 

0RUUR�%D\�&D\XFRV�+RPH-'HOLYHU\ &DOO�����-���� 
��1LSRPR ����� 6DQG\ ���-���� 
��$UUR\R�*UDQGH��*URYHU�%HDFK��3LVPR�%HDFK��2FHDQR�������� ����� 'HEELH ���-���� 
��3DVR�5REOHV ����� 0DUOHQH ���-���� 
��6DQWD�0DUJDULWD ����� 'DYLG ���-���� 
����6DQ�/XLV�2ELVSR�+RPH�'HOLYHU\ &DOO��-DQLQH�DW����-���� 
������'RZQWRZQ��$QGHUVRQ�+RWHO ����� -DQLQH ���-���� 
������/DJXQD�/DNH�$UHD��8�&�&��&KXUFK ����� /HV ���-���� 
6DQ�/XLV�2ELVSR�0DLQ�2IILFH�����-���� &HQWUDO�.LWFKHQ�����-���� 

0HDW�	�&KHHVH�/DVDJQD 
6HDVRQHG�&RRNHG�6SLQDFK 
,WDOLDQ�%OHQG�9HJHWDEOHV 

3LQHDSSOH 
%LUWKGD\�0XIILQ 

0LON 

$�/RRN�$KHDG«««� 
3OHDVH�UHPHPEHU�WKDW�ZH�ZLOO�EH�FORVHG�QH[W�PRQWK�IRU�9HWHUDQV�'D\�RQ�
0RQGD\�1RYHPEHU����DQG�IRU�7KDQNVJLYLQJ�RQ�7KXUVGD\�	�)ULGD\�1RYHPEHU�
���	�����<RXU�VLWH�PDQDJHUV�DQG�GULYHUV�ZLOO�EH�DVNLQJ�LI�\RX�QHHG�D�IUR]HQ�
PHDO�IRU�WKRVH�GD\V�WRZDUG�WKH�HQG�RI�2FWREHU� 


